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CERTIFICATE OF REGISTRATION 

This is to certify that  

Highbury Healthcare Ltd 
Highbury Hospital 
Highbury Road 
Bulwell 
Nottingham 
NG6 9DR 
 
 

has been audited and found to meet the requirements of standard 
ISO 9001:2015 Quality Management System 

Scope of certification 

Provision of NHS Hospital Accommodation including the following support 
services:  
 
Hotel Services (Soft FM) including helpdesk, security, catering, cleaning, 
laundry, linen and sewing, pest control, portering, reception and waste 
management.  
 
Estates & Facilities Management (Hard FM) including planned preventive 
maintenance (PPM), reactive maintenance (via the helpdesk), grounds and 
gardens, utilities management and their interaction.  
 
Excluding Clinical Services, Confidential Information and Related Therapies 
(and Estates & Cleaning in all LDC Buildings). 

 


